
BCSC Health Plan Pharmacy prescription rejection process:     Updated 2-15-19 

 

 

SIHO Member Services: (812) 378-7070 or (800) 443-2980; www.siho.org  

CVS Caremark: (800) 364-6331 

BCSC Benefits Specialist: Heather Downin 812-376-4203 or downinh@bcsc.k12.in.us  

BCSC Health Trust Chairperson: John Green 812-376-4431 or greenj@bcsc.k12.in.us  

Rx Rejected at 
Pharmacy

HDHP Conflict: 

Rx on HDHP Preventive List, but 
not on CVS/Caremark Value 

Formulary

Contact SIHO Member Services 
and they will override

"Not Covered":

Rx not on CVS/Caremark Value 
Formulary

Step 1: Doctor and Pharmacy 
work together to find an 

alternative Rx

Step 2: Doctor files a prior 
authorization (PA) with 

CVS/Caremark

Step 3: If CVS/Caremark rejects 
the PA because an alternative is 
available, the doctor or member 

should contact SIHO member 
services.

Step 4: The SIHO physicians will 
review and either approve the 

PA or reject it because an 
alternative Rx is available.

Step 5: If the SIHO physicians 
reject the PA, then the member 
can file a formal appeal to SIHO.

Step 6: If the formal appeal to 
SIHO is rejected, a written 

appeal can be made to the BCSC 
Health Trust (provide supporting 

documentation).

Step 7: The Health Trust decision 
is binding and final.

Error:

The Rx is rejected due to an 
error by the doctor, pharmacy, 

or SIHO 

Step 1: The doctor or member 
should contact SIHO member 

services.

Step 2: If SIHO member services 
does not resolve the error, the 

member can file a formal appeal 
to SIHO.

Step 3: If the formal appeal does 
not resolve the error, a written 

appeal can be made to the BCSC 
Health Trust (provide supporting 

documentation).

Step 4: The Health Trust decision 
is binding and final.


